[bookmark: _GoBack]EATEL, RTC, and Vision:

As COVID-19 increases the demand on internet usage, EATEL, RTC and Vision Communications are taking action to meet demand. Here are a few ways we are responding:
 
· Strong Networks, Built to Scale
Our networks are state-of-the-art and able to scale to meet increased demand. We've seen the shift in more people working/learning from home and utilizing more bandwidth. We’ve invested in the tools and technology that allow us to rise to this occasion. As a partner of the Louisiana Optical Network Initiative (LONI), we have committed to building cutting-edge solutions to put us ahead of the curve. Our networks are strong and able to continue delivering the connectivity our customers expect, need and deserve. Learn more about our network management practices. 


· Remote Capacity Increase
Our fiber network has overprovisioned itself in anticipation for increased demand. That fiber network extends down to the last mile, which allows the company to utilize emergency circuits or a “break the glass” backup plan to increase capacity remotely, without dispatching a serviceperson. 
 
· Keeping Our Customers Connected
As a critical service provider to local communities, the companies pledged, for the next 60 days, not to terminate any services to residential or small business customers who can’t pay their bills due to complications from the pandemic. Read more on this pledge. 


CenturyLink

CenturyLink was among the first companies to sign the Keep Americans Connected Pledge. This means that for the next 60 days:
· We’ve committed to waive late fees
· We will not terminate a residential or small business customer’s service due to financial circumstances associated with COVID-19. 

In addition, we are also suspending data usage limits for consumer customers during this time period due to COVID-19.

CenturyLink continues to participate in the FCC’s Lifeline initiative to the fullest extent possible.  Lifeline is the FCC's program to help make communications services more affordable for low-income consumers. CenturyLink’s Lifeline portal provides additional information as well as qualification requirements and the enrollment process.  The portal can be accessed by clicking here. 

For regularly updated information about CenturyLink’s response to COVID-19, please visit: http://news.centurylink.com/covid-19

