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CCRC studies community colleges 
because they provide critical access 
to postsecondary education and are 
uniquely positioned to promote equity 
and social mobility in the United 
States. Our mission is to conduct 
research that helps these institutions 
strengthen opportunities and improve 
outcomes for their students, 
particularly those from underserved 
populations.
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To help students gain 
momentum in a 

program of study, 
CCRC's research 

suggests that colleges 
focus on creating a 

motivating and 
engaging program 

onboarding experience
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What is the typical 
experience as 
students are entering 
your college or 
university?



)*+%&,%$-./%,&0+/%&
-$12/3&#/"#+1-2/3

; !"#$%&' +.+,03$.'+%,'.+)00)'$%20)0121'
; ()*'&+,* *$2:'"2:0)'%0*'+%,'.5))0%2'

125,0%21-'(+.5/28-'+%,'"2:0)1'*:"'1:+)0'
1$3$/+)'+.+,03$.'+%,'.+)00)'$%20)0121'

; ;+<0'+'."5)10'"%'*%#-,./%0/-)*'&'.* $%'
20)3'=

; >0#0/"4'+'01$$2#&%3&+4/'51,+*-%)+$/
#$+)

Source: Kopko and Griffin (2020). https://ccrc.tc.columbia.edu/publications/redesigning-community-college-onboarding-guided-pathways.html



What was your 
major in college 
and how did you 
choose it?
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Read more: https://ccrc.tc.columbia.edu/research-project/how-community-college-students-choose-program.html



How much do you currently 
learn about your students’ 
interests and goals?

How do you help 
students learn about 
different fields of study 
and careers?

Are all students helped to 
choose a program aligned 
with their interests and goals 
in their first term?
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